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Copyright Notice
Copyright © NAMS, Inc.  All rights reserved worldwide.

No part of this material may be used, reproduced, distributed or transmitted in any form 
and by any means whatsoever, including without limitation photocopying, recording or 
other electronic or mechanical methods or by any information storage and retrieval 
system, without the prior written permission from the author, except for brief excepts in 
a review.

This material is intended to provide general information only.  Neither the author nor 
publisher provide any legal or other professional advice.  If you need professional advice, 
you should seek advice from the appropriate licensed professional.  This material does 
not provide complete information on the subject matter covered.  This material is not 
intended to address specific requirements, either for an individual or an organization.  

This material is intended to be used only as a general guide, and not as a sole source of 
information on the subject matter.  While the author has undertaken diligent efforts to 
ensure accuracy, there is no guarantee of accuracy or of no errors, omissions or 
typographical errors.  Any slights of people or organizations are unintentional.  

Any reference to any person or organization whether living or dead is purely 
coincidental.  The author and publisher shall have no liability or responsibility to any 
person or entity and hereby disclaim all liability, including without limitation, liability for 
consequential damages regarding any claim, loss or damage that may be incurred, or 
alleged to have been incurred, directly or indirectly, arising out of the information 
provided in this material. 
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Resource Rolodex
Managing your own time, streamlining and outsourcing are all part of the 
skillsets top-notch coaches own. Here is a collection of resources and tools to 
help you do just that, so you’ll be able to spend more time doing what you 
love to do best – focusing on your clients.

1. Coachglue 

Coachglue is a unique site providing tools and training for coaches. Run 
by Melissa Ingold and Nicole Dean, it combines their years of expertise to 
provide over forty focused resources, including:

 Templates
 eBooks 
 Software
 Kits

http://nams.ws/trial
https://nams.ws/coachglue
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Particularly noteworthy is our  Action Machine software – the perfect 
scheduler/organizer. It combines simple but highly flexible, custom scheduling 
with alarms, which make other alarm systems such as e.ggtimer redundant.

The Action Machine allows you to see twelve alarms at once, so you are able 
to gauge your time as you progress through the day. Other tools include 
payment letters templates and Book Cover Pro.

Pricing varies, but tools are easily affordable, with most products ranging 
between $10.00--$49.00.

2. Zendesk

A professional “Help” system is a must, if you have 
any sort of business where people feel they need 
to reach you urgently online. Zendesk provides a 
ticket-based Helpdesk as well as allowing for 
customer (client) self-service.

http://nams.ws/trial
https://nams.ws/amp
http://e.ggtimer.com/
https://nmas.ws/paymentletters
https://nams.ws/boxshot
http://www.zendesk.com/
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Its best asset, however, lies in its ability to collect questions from your clients 
from a variety of sources (e.g. Twitter) and present them in one simple 
dashboard.  This means you don’t miss any queries and allows you or your 
customer service VA to work on multiple tickets at the same time. It allows 
you to provide solutions, even when your client’s issue is one with another 
platform, such as your shopping cart; and it also allows you to track all 
interactions and use its data to compile useful information for refining your 
customer service process and interactions.

Pricing starts at $25.00 for small teams, and there is a $1 trial.

3.  Basecamp

If you have more than a couple of clients, and especially if you outsource any 
part of your business, do check out project management software such as 
Basecamp.

http://nams.ws/trial
https://basecamp.com/
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This company has been around for the last fifteen years and has become “the 
world’s #1 project management tool”.  It offers a highly flexible system, 
individual calendars for all of your team or clients, project overviews, 
messaging and you can “hide” departments or individuals from others, for 
privacy, if so desired.

There’s a generous sixty-day trial that allows plenty of time for working your 
way through the tutorials and customizing your setup; and pricing starts at 
$20.00 per month for up to ten projects.

4. Sticky Content Training

This Coachglue.com product from Melissa Ingold and Nicole Dean deserves 
special mention because it quickly shows you how to do something that will 
save you (or your assistant) hours of time while bringing in extra profits.

It shows you how to re-use content you’ve already created and re-purpose it 
into completely new products.

It deserves special mention also because the training is so thorough: The 
seventeen videos are accompanied by focused bonus products; each of which 
is well worth the purchase price in itself.

The entire system is available for $49.00.

http://nams.ws/trial
http://coachglue.com/sticky-content-training
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5. Instant Teleseminar 2.0

You’ll want a webinar delivery system for either delivering public webinars or 
creating interactive, closed training sessions with clients. One of the most 
popular is InstantTeleseminar 2.0. 

It is popular because it automatically provides you with many money-making, 
desirable, extra features, including:

 Unlimited replay hosting and instant replay page
 Automatic event page setup
 “Who’s on the call” dashboard
 “Raised hands” Q & A
 International dial-in numbers
 Toll free numbers
 Skype numbers

And much more.

The basic plan at $47 per month gives you unlimited events, 20 telephone 
participants and 100 web participants; and it can easily grow with your 
business.

Offers a 21-day trial for $1.00.

6. Skype 

http://nams.ws/trial
http://instantteleseminar.com/
http://www.skype.com/en/
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Skype is an automatic “must have” for all coaches – and it’s free. That is, it’s 
free to hold video calls with your client (or even more than one client). You 
pay with Skype credits for calling landlines and mobiles, long distance; also 
for WiFi hotspots and text messages.

Subscriptions start at $2.47 per month U.S.; and there is a free trial of Skype 
Unlimited World.

7. Pamela for Skype

The one thing you can’t do with Skype is record your calls. That’s where 
Pamela for Skype comes in, since it automatically records your calls if used in 
conjunction with Skype. 

Pamela offers free Skype video, call and chat recording.  It also includes a Call 
Scheduler, birthday reminder, blogging and podcasting and more.

Note that the link here takes you to the Professional Edition, which starts at 
$39.11 CAD per month for additional features such as answering machine, 
silent mode, auto back up to your server and add notes and – most important 
– unlimited recording time. (There is a one month free trial.)

For free versions of Pamela go to the Download page. Note that free versions 
are limited to fifteen minutes of recording time. Be sure to choose the correct 
version for your particular operating system.

8. Free Keywords from Wordtracker

An incredibly simple tool and all you’ll ever need for those who don’t plan to 
spend hours a day digging for SEO, but who need to quickly check on hot 
keywords for their coaching business.

If you need more than a few searches per month, upgrade to a paid account 
starting at $27.00 monthly.

http://nams.ws/trial
http://www.pamela.biz/en/
http://www.pamela.biz/en/download/
https://nams.ws/wt
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9. Jung Typology Test™ 

This free personality test from HumanMetrics accurately mimics the 
famous Myers-Briggs personality test. If your client fills it out accurately, 
she will find out her Myers-Briggs personality type.

This Jungian-psychology based test divides personality in a combination 
of four predominant characteristics, out of a possible combination of 
many more types.

A typical result example looks like this:

http://nams.ws/trial
http://www.humanmetrics.com/cgi-win/jtypes2.asp
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The test then allows the participant to click on various reports based on their 
personality test:

 Self-awareness and personal growth
 Staff development and team building
 Career choices
 Pre-employment testing

Notice that Human Metrics offers other paid, proven tools for personality, 
screening, career assessment and more for “professionals”.  The cost for most 
tests is inexpensive at $5.00 per test.  

10. PiktoChart 

Infographics are a great way to instantly teach people – both those you are 
trying to attract and your clients (as well as your affiliates!)

The problem with creating them is that it’s often hard to translate your ideas 
from thoughts to fit within the narrow and often complex templates and 
program systems of the most popular infographics “makers”. Said one 
entrepreneur during a recent Skype discussion, “you usually end up hiring 
graphic designers instead”.

PiktoChart will solve that problem. It is drag-and-drop incredibly easy to use 

http://nams.ws/trial
https://piktochart.com/
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– and fast. You have hundreds of templates to choose from as well as a healthy 
selection of borders, colors, symbols, banners, fonts and – most helpful of all 
– a selection of facts you can instantly grab from the net.  You also have full 
control over what you’re creating – no trying to fit your message within a rigid 
framework that doesn’t work. You’ll overcome your fear of graphics very 
quickly.

You can start with a free light version and upgrade as you get more familiar. 
You can also pay by the month so you only use it when you need it. Of course, 
the best deal is an annual membership.

11.  International Association of Coaching (IAC)

There are hundreds of coaching organizations all over the world. You can 
choose to become certified with one specific to your niche or industry; or you 
can choose general coaching certification.

The big advantage of certification doesn’t lie in the badge on your website 
(though it certainly is nice to have it) or the certificate itself (unless you’re 
planning to coach for corporations): It lies in the confidence certification can 
give you and the general coaching skills you learn – ones that set you in line 
with other professional coaches so you are all talking the same language.

The IAC sets basic international coaching standards and espouses 
commitment to such values as lifelong learning, integrity, openness and 
transparency. It provides training in general coaching standards, specific 
coaching relationships, client/coach safety and trust, and more.

It is a non-profit organization and you pay $97.00 for the online exam, when 
ready.

http://nams.ws/trial
http://www.certifiedcoach.org/
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12.  All Custom Content 

If you need someone to write content for you, it’s important to choose a 
ghostwriting service that uses qualified writers who specialize in your areas of 
interest.

It’s also crucial to make sure that content has not been plagiarized from 
elsewhere on the net (or offline): And that it is delivered in a fast, timely 
manner.

Individual ghostwriters can often charge fees that are just not practical for 
small business coaches. This is where a service such as All Custom Content, 
where writers are hand-picked and managed by experienced editors and 
former copywriters, is crucial.

Created by Alice Seba and Annette Elton, two highly-respected and 
experienced writers, your membership eliminates your own need for research, 
project management, editing, proof-reading and also provides tutorials and 
other resources.  

http://nams.ws/trial
http://allcustomcontent.com/
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13. SoloSmarts

SoloSmarts is the brainchild of super-coach, Kelly McCausey, and is born out 
of her years of experience.

It is also a collection of powerful coaching and business tools, such as Offering 
Open Phones and Personality Types in Business (different from the Jungian 
Myers-Briggs model).

And if you are interested in podcasting as your main method of client lead 
generation, you can’t go wrong with McCausey’s recommendations for the 
perfect podcasting setup.

14. Adobe Audition

One thing that sets coaches apart from many other types of online 
entrepreneurs is the attention to fine detail. That includes making sure that 
recordings are of top quality. Tools such as Adobe Audition allow you to 
virtually become a sound technician – it gives you the ability to repair your 
audio files, eliminate background noise, apply filters and effects, and equalize 
volume levels.

http://nams.ws/trial
https://nams.ws/solo
https://nams.ws/kmpod
http://www.adobe.com/products/audition.html


COACHING PROFITS: RESOURCES

NAMS, Inc. MyNAMS Insiders Club

Page 15

You can get it as a stand-alone membership or as part of Adobe Creative Cloud 
(to integrate it with Adobe video platforms). Stand-alone membership starts 
at $19.99 per month.

(You can also find free downloads of older versions; or purchase software 
around the $300 range.)

15. Jing

Many people use Techsmith’s free Jing as a screen capture tool, but for anyone 
instructing people via the internet, its real value lies in its video creation 
function. You can show people how to do something on screen – and record it 
with Jing, simply and easily!

16. Canva 

Conceived in 2007, Canva is a relatively new entry to the online graphics 
creation scene, but what sets it apart is the ability to share with team 
members or outsource freelancers – it offers you the chance to give instant 
access to up to five people.  

You can make logos, Facebook covers, flyers, infographics, illustrations and 
more using drag-and-drop images, backgrounds and layouts.

Free to use, but the selection of graphics types is limited. If you want 
something highly specific, you can choose to pay $1.00 per graphic item.

17. Gimp 

If you want graphics software that mimics Adobe Photoshop, download Gimp 
– it’s free and performs most of the same functions! 

http://nams.ws/trial
http://www.techsmith.com/jing.html
https://www.canva.com/about
http://www.gimp.org/
http://www.photoshop.com/products/photoshop
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18. The Coaching Tools Company

Finally, before you rush out and invest in MS Word templates and resources 
for yourself or your clients, check out the Coaching Tools Company’s free tools 
– including coaching exercises and worksheets you can download and use in 
your business.

This is a gold mine of information.

(They have even more worksheets and toolkits available in their catalogue.  
Price range: $9.95--$295.00 for the Megapack.)

http://nams.ws/trial
http://www.thecoachingtoolscompany.com/free_coaching_tools/
http://www.thecoachingtoolscompany.com/coaching-tools-catalogue/
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