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Copyright Notice 
 
Copyright © NAMS, Inc.  All rights reserved worldwide. 

No part of this material may be used, reproduced, distributed, or transmitted in any 

form and by any means whatsoever, including without limitation photocopying, 

recording, or other electronic or mechanical methods or by any information storage and 

retrieval system, without the prior written permission from the author, except for brief 

excerpts in a review. 

This material is to provide general information only.  Neither the author nor the 

publisher gives any legal or other professional advice.  If you need expert advice, you 

should seek advice from the appropriate licensed professional.  This material does not 

provide complete information on the subject matter covered.  This material is not to 

address specific requirements, either for an individual or an organization.   

This material is to be used only as a general guide and not as a sole source of 

information on the subject matter.  While the author has undertaken diligent efforts to 

ensure accuracy, there is no guarantee of accuracy or errors, omissions, or 

typographical errors.  Any slights of people or organizations are unintentional.   

Any reference to any person or organization, whether living or dead, is purely 

coincidental.  The author and publisher shall have no liability or responsibility to any 

person or entity. A result of this disclaims all liability, including without limitation, 

liability for consequential damages regarding any claim, loss, or damage that may be 

incurred or alleged to have committed, directly or indirectly, arising out of the 

information provided in this material.  
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 I understand I may have learned some bad business habits over the years that are 

stunting my business growth. 

 I understand I may not recognize these habits right away and have to look for 

them in order to change. 

 I understand that my lack of time might be due to other time-wasting activities. 

 I understand that if I track my time and activities, I can discover where I’m 

wasting time throughout the day. 

 I understand there’s no shame in admitting that I am doing/have developed some 

of these bad habit behaviors. 

 I understand that changing these habits will take time and concerted effort. 

 I understand that the rewards for changing these bad habits will appear but 

maybe not as quickly as I would like. 

 I understand that changing one habit at a time – or creating a new process in my 

business – is wise in order to avoid overwhelm and anxiety. 

 I understand that I should fully understand each process of my business and use 

it fluently before adding something new to the mix. 

 I understand that automation can be a great timesaver, but I should advance 

slowly, being sure to fully understand each function and software before adding 

something new. 

 I understand that comparing myself to other competitors can stagnate my 

business. 

 I understand that comparing myself to others can cause anxiety, depression, low 

self-esteem, procrastination, and negative self-talk. 
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 I understand that I need to track some of what my competitors are doing in the 

marketplace but that should be the end of the comparisons. 

 I understand that social media posts and public relations events only highlight the 

positive things in one’s life, without any hint of the struggles one experiences. 

 I understand that my coaching programs and classes may be similar to my 

competitors’ but my delivery and my coaching style are what will set me apart. 

 I understand there are no such things as “overnight sensations.” 

 I understand that everyone struggles, even if it’s not apparent to the world. 

 I understand that my own definition of success and my milestone markers will be 

different from my competitors. 

 I understand that my business goals will be quite different from those of my 

friends or competitors. 

 I understand that only authenticity – not copycatting – will yield great success 

because people will relate to my story. 

 I understand that negative self-talk is detrimental to my business and my psyche. 

 I understand the best way to combat negative self-talk is to turn the negative into 

a positive. 

 I understand that positive self-talk is more motivating than negative self-talk. 

 I understand that a growth mindset allows me to expand my knowledge and 

grow my business. 

 I understand that a fixed mindset halts my business and prevents me from 

dreaming of what could be. 
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 I understand that changing one’s mindset means recognizing mental and/or 

emotional roadblocks and changing that narrative. 

 I understand that journaling and meditation are common techniques that can 

assist in changing to a growth mindset. 

 I understand that mindset work is constant because there’s always room for 

improvement. 

 I understand that doing busy work will lead to lower income and burnout. 

 I understand the necessity to identify my daily money-making (big ROI) activities 

and my time wasting activities. 

 I understand that how I start my morning reflects how the rest of my day will 

proceed: 

 Mindless tasks cause distractions throughout the day 

 Productive tasks yield productivity throughout the day 

 I understand the importance of prioritizing my daily tasks. 

 I understand both practices of prioritizing difficult tasks: 

 Eat that frog – or tackle the most difficult task first 

 Take it easy – complete 2-3 simple tasks so you can cross them off your list 

and feel accomplished 

 I understand that lowballing my prices damages my business reputation and 

income. 

 I understand that my expertise and my time are both valuable and should be 

reflected in my pricing. 
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 I understand that people will place more value on my skills if I set my prices 

higher. 

 I understand that people who ask for lowball pricing are often more needy and 

require more attention. 

 I understand that people who agree to paying my fair worth are ready to make an 

investment in themselves and are willing to do the work. 

 I understand that anyone not willing to pay my fees aren’t the right clients for 

me. 

 I understand that starting off with discounted prices makes it difficult to raise 

prices in the future. 

 I understand that holding new client consulting meetings is imperative to 

discover if we’re a good match together. 

 I understand that I am in control of my clientele and calendar; I do not need to 

accept every person into a program simply because they are willing to pay me. 

 I understand that some people’s needs may be out of my skillset, in which case 

referring them to another coach is the right thing to do. 

 I understand that copying my competitors directly is not a wise business choice 

and can lead to copyright infringement. 

 I understand that my audience will be attracted by my authentic self. 

 I understand that a joint venture project with one of my competitors can lead to 

a prosperous collaboration that benefits us both. 

 I understand that competition is a good thing. 

 I understand that doing everything by myself will lead to burnout. 
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I understand that hiring a virtual assistant is a reasonable option so I can focus on 

money tasks. 

I understand that I physically cannot do everything for my business nor am I good 

at doing everything. 

I understand the theories of Zone of Genius and Zone of Excellence from the 

book, The Big Leap. 

I understand that my income will increase when I embrace that Zone of Genius. 

I understand that to hire a virtual assistant, I need to create an interview process. 

I understand that I need to have an outsourcing plan so I know exactly what I 

want from a virtual assistant. 

I understand that working around the clock is not healthy and will lead to 

burnout. 

I understand that self-care routines, exercise routines, and healthy eating will all 

help my brain and body recover from working too hard. 

I understand the importance of setting business hours and boundaries with my 

clients. 

I understand the importance of getting my office organized and scheduling my 

time wisely. 

I understand that unplugged vacations – or long weekend staycations – can help 

me relax and reconnect with my loved ones. 
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